Meadow Ranch Procedures for Making and Handling Complaints
1. Personal contact:  Discuss concerns and infractions in a neighborly way.

2. Report:  Complaining party must call or email the Manager and describe by date, time, place and duration with noise and/or disturbance details.

3. Association Manager shall determine whether complaint meets criteria of the violation and if so shall make a courtesy call to the offending resident (owner and tenant, if rental). 

4. Second offense warrants a penalty notice in writing setting forth the date, time, location, duration and offensive conduct with the fine schedule and any other specifics necessary to inform the offender of the offence.  Notice will be sent in the mail to owners and in cases of out of town owners also delivered to the unit for tenant notice.  Notice can be left at the door of rental units if tenant is not home.

5. Fines will be noticed and invoiced if offense continues after notice.

6. Unit owners shall be provided ten days from the date of issuance of the Penalty Notice to contest the notice in writing.

7. The Association Board shall hear the contested Penalty Notice at the next Board meeting and either decide the validity to complaint or schedule for further proceedings.  The Offender and the Complainant shall both have the opportunity at that hearing to be present and to present evidence as to their position.  If the Board determines that the Penalty Notice was properly issued, it shall levy a Fine pursuant to the fine schedule set out above. 

8. All Fines must be paid within 30 days of the imposition thereof.

9. All unpaid fines will be assessed 18% interest after thirty days.

10. Liens may be filed against property if fines are not paid in a timely manner.

11. The Association Board may initiate legal action to abate noise or disturbance nuisance and /or for other relief for continuing offenses.

12. Unit owner will be invoiced any attorney fees and costs incurred by the Association.

